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GENERAL INSTRUCTIONS:
-~1) All questions are compulsory.
« “ii) This question paper has two parts, I and II.

Part-1 has five questions of 10 marks each and Part-II has
\ five questions of 5 marks each.

iii) The expected length of the answer of questions of Part-1

(10 marks) is approximately 600 words and it is 300 words
for the questions of Part-I1 (5 marks).
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Purt-1

-1
What do vou undeestand by Instinition and Organisation?
Write down four main ohjectives of school organisation.
[iscuss with suitahle examples how schoel organisation
helps to achieve the goals of education. (242+4+2=10)
e it ferema TR ¥ any F auEd §7 frare
v @ = T epy Tt e & v W WA e
# foremery TSR S TR W § FogE Sa wie
Tt Fra

OR
ST

Describe the structure and management processes of two

povernment agencies i.e. MCD and Directorate of :

Educstion GMCTD responsible for imparting elementary
education in Delhi. Alse discuss various roles and
responsibilities of the functionaries at each level of any
one of the above agency. [3+3+4=10}
Fareetr H wrefiren s v et et S et af fmar
Fertymera Tereeit s woeRrt Hoansit wh e aiT W
e o v ) T e s e v
Tt wenfivat = fafi gftm e = of ot
wf)

. Define the term "Professional Ethics", Discuss how
professional ethics and teachers' accountability are directly
relased in the field of education. Justify your answer with
suitable examples. (3+5+2=10)

bt v wfratfim wm foram @ A B
et e i st TR 6 T
i T T £ e St 3 T T & e
TR TaErm it i)

. Write down any four characteristics of effective classroom

management. Being an elementary teacher whal sieps

wonsld you 1ake 1o make teaching-learning process ol

mathematics joy ful for your stwients of class 111, Lxplain

your answer with two suiinble pctivities. {2497 4=1ih

et T e w1 g = e faded Tt s
e forsTeR T T W A0 3 -3 e =
1ﬂimaf#nmm-am5nmq1ﬁh=niirau#:nmm&znnﬁzﬁ1¥n[am?_
TR T FET? 37 e o Tem 2 TogE e
= e avi ik

i
AT

Write down the main causes of stress among siuﬂ:nu.:md
teachers in school especially around the examinalion Hme.
What measures would you suggest Lo minimise such siress?
Also discuss {he role of school principal in this context.
(4+4+7)
Feyerrera T Terdvam: wien TG & awATE s am
e TR A e o g o fatem T
T o T 3 - e e g A
Fermrer = W T Wi O W i
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4, Describe four main dimensions of Total Quility Part-11
Management. What steps would you suggest for the HI-I1
implementation of these dimension in school organization” |

5 6. i . ; : s i
[Hlustrate your answer with suitable examples, Describe any three techniques for effective fime

(4+442=10)
T TOTUi-TeERE S YR STETH =0t s
fererera wes o 3 Tamoraras & fom oo m-=m T
TIU? 3097 I o Wil & fan s semerer difa)

OR 3@

What are the characieristics of effective leadership?
[iscuss the role of ransformational leadership in bringing
averall improvement in school management, Explain your
answer with suitable examples. (4+4+2=10)

st S et st feroend - §7 P wem |

H FE U A were e e ftrr
o wEl Fifam i 39 77 Tvgm s dwr =mEn
wifam

+ Describe the steps of institutional planning, Discuss with
suitable examples how this plan helps in bringing
improvement in the functioning of school, Briefly discuss
the rale of Head of School for successful implementation
ol the plan, (d-+4+2=10)
HEATR WIS o W witam oy g e
i wrETE # qun vt @ e 9w wnh
TR0 g = S 38 e & are e
F T Teresrera war =1 vt o Wi f =i w3f

Mianagement to pursue various activities as per the RTE
At 2009 in sehool. Discuss also the role af sehool principal
m this regard, (3+2=35)

o = st wrp 2009 & T fafa= warr =5
RUGIE B o o e % fou warft g
W il T i i = At i e wgd ¥
ﬁmmmmﬁa&qﬁmaﬂiﬁ‘aﬁﬂhm

- What could be the main barriers affecting effective

commuication in the classroom? Beign an elementary
teacher what measures would you take to make vour
classroom communication barrier free and effictive.

ﬁmﬁmﬁmﬁgﬁumw—amﬂm
¥ v Wl e B S T T T W
e Y e = o e, s - e s

OR aTeEr

What do you understand by constructivist learning? Discuss
the role of teacher in management of constructivist
classroom. (2+3=5)

RS STTERTR H S R FOE 7 U ToeEr S
W o T, avee W sifie w s )
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8. Why "Team building' is important in school to pursye
various activities and competitions successfully? Hiuslk
your answer with suitable examples. (3+2=5) ™
Teremerar i farfiret verm o et el wfeifirand AckeragEes
AT i & fen ‘GE Mo Fl HgeayuT §7 3109 I
o W o el Sueer Sameeur o)

9. Discuss the importance of 'School Management
Information System' (SMIS) for effective management in
schools. In this context describe the role of maintenance
of various records.and registers in school. (2+3=5)

foarem # waret yerem & fog faemem gemT wemem
WUTTEAT & e W1 ot s 39 ey o fafo=r ver &
foererdt dfsem aar srferet @ tarame #t wfter 5t
SATEAT Sl :

10. Write short notes on any two of the followings:
(2V2+22=5)

a) Calendar of activities in school and its importance, '

b) Prevention of causes and conflict situation in schools.

c) Community resources and their utilisation in schol.

d) Probable interventions by teachers to deal with
indiscipline and students misbehaviouir in the
classroom.

Frafafaa 8 & Tl ot bfina feouft fafag;

=) faere ¥ ferareremt @i arferenr (&est) U ua
Hed|

@ Yoo # onudr ot fegfa & @m0 3 U

1) wETd wareH aar faenea o gaen suan

¥ ) SRR W YR Har 9T feenfal o a1ive eeer
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ﬁmmm'ﬁmm—%ﬁwdmﬁﬁ Frien 1
S M (RTE) W 5 4 sifsr § swom sk
fmfifar = foy fafrs niduficd w0 s S0 s
TR TR, AR e w we i, -
o we' W ww T wifeg-fae W@ Wi wrE
(RTEY# forrdi % e {4+6=10)

CHR

e
What is the need and impontance of "School Managemen
Committee” (SMC) in today's context. Who are meembers of
this committee as per R.TE. Act 7 State its COmEsEnn.,

Write any two strategies for effective functioning of SMC in
school,

A wWed H e v w9 we arEygsm A
e 7 vh Wi % gus wse = 8 e 8 stewn
T W ST TH T W i w e T 4 fares

Ty wEmt W ovael wvsh § fag e 9 g
Terifirgi = avin #ifam (3+3+4=101)

Part - 11

qrr-11
. What are the role and responsibilities of educational
functionaries woeking at different levels in differem

siructeres * Explain in the comtext of management of
elementary education in Delhi.

W TAET &R W AT W e = e fafes
| T UE Ve U W S ) i T sl
o1 & 7 e wita (2+3=5)
R
HEH]
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CENERAL INSTRUCTIONS ¢
i Al queslions e cnml'u..lls.m'_l,l_
i) Thisquestion paper has two pans Fand 11

Part-1 has five questions of 10 marks each and Pari-I has
fivve questions af 5 marks cach,

1ii] The expecied leagth of the answer of questions of Fam-1
{1 mngks) is approximately 600 words and it is 300 words
for the questions of Part-11(5 marks).

wroran st -

i) T s

i} W R w1 ve-l # 0-10 =6 % T em
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i) um-1% v (10 %) F fou omd s # fr s
= 600 Tl H ferfe wm wm-11 = sl (5 #55) =T
TS 300 ¥ o fafa

Pari-1
-1

1. Explain the concept ol School as o Leaming Organtsation”.

= Define "School Management” ond what are the role and

functions of Principal as a Sehool Manager. Explain with
examples.

i FT.0.
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oR (3+3m4=10y
Doefi

*fine the ComE T, . .
According 1 y &P of Total Quality Manapement' (TQM),

ou why there is a need for TOM in pr
context of schoal 7 How w : OM in

oult you implement TOM j
¥our school asa principal '.'I-::-:pl:liz. ; R

”WWW"ﬁﬂﬁﬂﬁaaﬂPﬂm HNE I
ﬂﬁmnf&mﬁﬁﬂmﬁﬂmhm

mﬁ#?ﬂmmhmﬂrﬁﬁﬁﬁmﬁ?
=R witfa)

Giive meaning of 'Conflict Management'. State and briefly
explain the causes of conflict in school sysiem. Explnin the
strafegies 1o resolve the probable conficts in classroom and

“thonl,

"fry v W and T wife) o TR S fryg
Fafire, e wikre & woin =ifam =w-wr 7 P 2
Pt = formrem o gl 9 e W) (2edd=10)

Give dimensions of effective "Classroom Management®,
How would vou monnge a construetivis! classroom 7
Explain. Briefly explain with example the strategies 1o deal
with inclusive classroom if you have children having
Hearing lmpaimment ond children with fow vision,

TR CWAT-TE TEmm % sy fafom ve oo
mmwmmﬁmﬁ?mﬁﬁ@mw
wifen ®a % Ao R S w e w giee
e fared wen W s wfim e w0 g wE- s
Fvereil gnfere w7 (2+3+5=10)

2

(2+345-10) -

B

“An Institute is known by Hs Leader”. Elaboraicggiis
stnfement with exomples in context of a school. Wihat
astribates do you see ina good leader 7 Flow is Thermocmc
sivle of leadership different thon Transformational
Leadership 7 Explom with exomples the need for
"Tranafarmational' leadership in present scenario,

"' TN I W S g w3 A T i o
firm=m = wedd & ym o o = Wi T weD A
P it #2 uw CEeEmeEw Ao S T
T deit 7 A9 fem &7 adam ded 4 vwes A w0
FTEFTED T ARET HiE o) {342+342=10)

OR
Y

“Communication is two way process”. Explain this
statemnent in the context of essential communication skills
For Prancipal, Teaclhers and Pupiks. Siate also the barmiers (o
effective communication with classroom and school and
alsagive twoeamples each loresolve (heae,
“wegen uw fGArT wlwm 1w wa W svee, fnaen
am fend % amwrrr wew Wm W e O =me
) T AR P & R T S e
=t wwem iy d-=) e W e e fam iy e
T (543+2=10)

state and briefly explain the steps in preparing the “School
Development Plan™ (S0M) in the context of L.T.E, Explain
o the planning of different activities for students -
Lateracy, Cultural and Sports Activities and Competitions,
(PTA) Parent's Tencher Association Mesting In accordance
withthe Model Rules under R.T.E. Act, 2009,

3 rT.O.
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Code-204/2400
What do you understand by ‘Accountability' of different
stake holders in Education ? State the importance of
Teachers' Accountability towards their profession, students
and socicty in the context of Professional Ethics.

ﬁm%ﬁfmﬁmﬂ%'mﬁa'{mﬁﬁ}ﬁmw
A €7 ST srewEfea’ @ ged § faest =
AR - A9 sqaaE, fsfdd ga gue 9 wfy s e
THS TEE H1 WHIEy) (2+3=5)

'Indiscipline’ and 'Misbehaviour' are the common problems
in schools”. Elaborate this statement with examples.
Suggest the strategies to deal with these in today’s context.

ST U e wmen’ famed § ww wme
TEE 1 I Wfe T9 e ) R | Wy adue
Hed 7 5 Frvet / o6 2 e o = Aol =i
(2+3=5)
How can 'Team Building' help in managing the

performance in school ? Explain with examples. Also state

the importance of a team specially in the context of a
school.

fqaem % wweagEs Froaea ® weeE § e e wl

m&?mﬂﬁﬂmm|mﬂ%ﬁﬁ‘mmﬁ
H 2E T HET ) WS (3+2=5)

How will you generate the Community Resources for
School ? Explain with example and also state its role in
increasing school effectiveness,

U faamem # fog am o yor amtas s 5 st
ﬁﬁ?mﬂﬁﬁmﬂmﬁmaﬁwﬁﬁmﬁ
Tgr | 3] e fafan (2+3=5)
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@Writeslmn notes onany two ol the following :
#l- Role of SCERT and DIETs in providing resource

w)

b)

)

)

d)

suppaort at State and District Level.

TS WO e v e § e
HIAU TH it wfige qen YEEg foan ug wir-m
T =i Al

Causes and remedics of stress among Students,
Teachers and Heads of Schools,

GiE f@rmﬁ'awnwﬁmﬁﬁm & FHIO qu7 o

Strategies of mana ging overcrowded classrooms with
examples,

HIF faamfeia 71 wey-ma (Over Crowded) # wa=
T gferai)
Concept of SMIS as a tool for EfTective Muanagement

in school. Mai ntenance of school records and registers
in brief,

_‘ﬁamqmmm'mmgqﬁfamm
R A L e o S e =t
E-1aEm| (2V2424=5)
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firmery W MWETE AveEr fAReY wEm @ w ORE @\h uuuuuuuuuuuuu Total No. of Printod Pages : 8
et ® et vl T o Twm R oA Total No. of Questions : 10
# faemers weew wiuly & wioe T Sfen w0 D.EL.ED-IIAnnual-2016
i S T J Code : 204
10. Write short notes on any two of the following : School Leadership and Management
(a) Role of State Council of Educational Researth feramerg g o v
and Training (SCERT) in providing ‘resource Time: 3 Hours Max. Marks ¢ 75
Fupport’ to schoal w3 U sifirw 3w : 75
(b) Teachers role in minimization of stress e e ety

among students. »  All questions are coffipulsory,
(¢} Management of overcrowded classroom. * This questicn paper has two parts T and [1. Part-1 has
Schoel  Management five questions of 10 marks each and Purl-1] has five

{d) Importance  of
Information System (SMIS). {2+ 2M=0) questions of 5 marks each.
, The expected length of the answer of questions of
Eedufm & & el St W wirm feoh Ffo *
: i‘:- ; gt : w3 i Al Part-1 (10 marks) is approximately 600 words and it
{67 PSSO i 300 words for the questions of Part 11 (5 marks).
wrr e

s T i feE w o .
(mek ¥ wm @ W w0 W oW L s
» T OWE-T & E a6 oam-1 0 o- 10 s T e

yfiyer|
() sifter foiEl W ( Overcrowded) o W #1 wm-11 5 5-5 3@ % ofa 7 #)
W o um-I1 & w5 (10 dw) F foAn aw s § fEosmy oam
() fwre g Y W & W TN 600 ¥ W fetEn A w-11 F 9 (5 ) w9
T I A am el o el
D.EL.ED.-I1/204/16 P.T O
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PART-1
9T}

State the main objectives of Sching) Crepnmisntion.
Why is it necessary for smooth functioning of
school? llustrate your answer with suitalie

exnmples. (had+3=10)

fw s o won e W avhs Wit faame
#m#mﬁhmmﬂnmamattmﬁmm
Wﬁﬂﬂmar:ﬁmﬂiﬁﬁﬂmmﬁqh:ﬂi
fem Twpm e Sifam

O/ vt

What do you understand by “Total Qualily
Management™ Describe various ways for ils
implementation in School Organisation, Alzo
discuss the probable impact of this management

process on funetioning of schools,  (3+4+3=11)

‘mop T wEesAT ®oAm w0 ogum E7 freem
W W 3EEl anaifem wrd @ fem fafes fEfes
w1 wvfy wium) faomt W oseivemEr T §W W
oxid & Tore waE WONr W= wifan

&

a.

' Nhat are u:-:{_dllfumnt types of conflicts generaily §
take place in school among teachers anu ..rti"ll]'ll
Biate four possible reasons of arising of o mnﬂrﬂs
in school? Discuss the suitable examples the
role of Principal as a leader in management of
(3+2+5=110)

sunh conflicts in schosl, _J

mﬂmmmﬁm i
fafu= wan & fadv =m-3q ¥ &7 fomem 9§09
ﬂmﬁﬁuﬁaﬂmmhﬁmlﬁlﬁﬁu
% A veee o fom Gwm % v oo wowee W
yfw TrER TEm G i S ]

Write down Eﬂ" characteristics of Effective
Classroom Management} Being an elementary

teacher what steps would you take to provide
learning situation to all students of your
“inclusive clagsroom of 40 students m-:iudmg two

hearing impaired, one w:ﬂf— ow vision hnd{__ren
1 slow Tcarners, 1] (4+6=10)
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4,

“Leadership is not a privilege  bul »
responsibility™ Justify the statoment keeping
in view the role and responsibilities of Heads
of Schools, Dis: Diseuss  how Transformationsl
Leadership of the Principal leads to progre:s

nnﬂ' betterment of the 3¢hml (Gad=10}

What are the _main  factors  of effective
communication in  the dusrﬂm“' State Tour
barriers which affect communieation in the
classroom. Deseribe what measures would you
take to drive away the barriers and maintain

effective communication in your classroom,
{3+ 2+5=100

o 0 vwet d@Tn & f gom uew wmosm S
o & T F frey T W wet o am e
i W s s w0y ol o g e

DLEL.ED.-II20416 |

e

f. State four main

SR WO w W TR % Fvosmowm wed TaErn
oy W L 4

charncteristic  of  School
Development Plan. Describo the main steps of
preparing this plan in the context of RTE Act
I¥iscuss what ateps would you take for successiul
execution of this plap and betterment of your

gchool. (2ed+4=110
fom fawmm doem = oW g fedenl fafam
fen & sfes wg@ (RTE) & @imd # w0 Soen
= odm W e = oW wifan sm

O v

Write down the main objectives of formulation of
Schionl Mmgemr:ut Commitles (SMOCY in achoal
according to RTE Aet. Discuss fwho are the main
members of this cemmittee] Describe/four main
ah-ut:eglea for proper fum:rmmng of EMC in
Sr:hmlij (3+34+4=10)

D.EL.ED.~-II/204/16 3 P.T 0.
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Reo & sfmw =m (RTE) & smm fac #
mgmm*mﬁﬂmﬂmﬁrﬁmlm
mﬁtmmmﬂhi—ﬂﬁhﬁlm
ﬁmwammmmmaﬁm
R T W owd aifn

PART-1I
{um=-I1)
Describe  the  hierarchal strdeture  and
responsibilities of each post of Schoal Edueation
Management under the Government of NOT
Delhi., {5)
T TEE dm feeel weE R st el R
T % TEEE W AW v v T @ afvw w
m wtfan
Lhriaqeram
“Teachers Accountability and Professional Ethice
of Teachers are closely related” Explain this
statement with suitable examples. (3)
" v W IS TH SEwe aramHtr ufre
=1 W wafaa 37 smw wiew vw ow # =mow

wifary|

D.EL.ED.-IL204/16 6

7.

of achools. |
il

".7hat could be the main rensons for student’s
misbohaviour? Discuss possible intervantions tobe
taken by teachers to stop studenis misbehaviour
and indiscipline in the classroom. (24+3=5)

ot % sfpe =Epm & R WV TE-wW W AR
¥ wunmw ¥ ol % aforE ST W SEEREE
w T % B osrarm g owowfaw cewrd % oW
H o =i

Discuss with suitalile examples the importanee
of Team building for successful completion of
various tasks as well as betterment and progress

o (5)

fromm = 3=l vd e mw fafes = & =t
W WS W W % fom ‘g’ & e
W FEETW Wiew WE wiam

List various community resources available in the

9.
neighbourhoor! of the achool and their utilization.
Mustrate your answer focussing on the role of
School Managemen! Committes in this regard
(B4=0)
DELED.-IT/204/16 T P.T.Q.
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